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[Abstract]

Broadband Internet is considered to be the next topic for national information strate-
gies in many countries. What underlies this is the intention to introduce economic
activities that will be enabled by broadband Internet, and stimulate overall national
economy, or to improve IT literacy among the citizens, thus strengthening the interna-
tional competitiveness of the country.

However, with regard to broadband Internet, the United States and Western European
countries, which led the development and take-up of the Internet in the early days, fell
behind East Asia and North Europe. And Australia, which this article tries to examine,
is another example of a forerunner falling behind.

The Australian government, telecommunications carriers and consumers all alike con-
sider broadband is important for the future of Australia. Then, why broadband Internet
has not yet taken up in one of the leading countries in the rise of the Internet itself?

For the reason of slow take-up of broadband Internet, this article turns to the liberalisation
of the telecommunication sector in 1997, which minimised the role of the government,
and maximised the responsibility of industry players. The government's limited capac-
ity is almost centred around on having the market working on a reasonable and equi-
table basis. The industry players, such as carriers and service providers, have taken
over the responsibility of addressing the market directly, although their action should
always be justified from their business point of view.

The government tends to regard the deployment of broadband Internet as a matter of
addressing the market directly, which they should refrain from. And the industry play-
ers seem to consider that it is out of the adequate range of their business efforts,
because of the uncertainty of broadband demands and costs incurred to provide ser-
vice to the large non-profitable areas of Australia.

This article concludes that under the new liberalised telecommunications framework,
both the government and industry players lack in incentive to positively address the
need to broadband Internet, and that initiative which is necessary to lead broadband
take-up falls off just between the two parties.
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