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5 Establish and Support Universal Participation
in Addressing New International Policy and
Technical Issues raised by the Internet and ICT

a) Support should be provided for developing coun-
try stakeholders - governments, private compa-
nies, NPOs, citizens and academics - to better
understand global Internet and other ICT techni-
cal and policy issues and to participate more ef-
fectively in relevant global fora;

b) The resource network identified in Action Point
1 should provide information on decisions that
will be taken at such fora, an open platform for
papers by experts, and facilitation of the exchange
of views;

c¢) Support a network of Southern-based expertise -
which could access the resource network identi-
fied in Action Point 1- to support the representa-
tives of developing countries as they seek to par-
ticipate effectively in these fora and address these
issues in their own context;

d) Global policy and technical fora and organiza-
tions working on Internet and ICT issues should
make a special effort to bring representatives of
developing nations into their discussions and de-
cision-making processes;

e) The United Nations ICT Task Force should be
encouraged in its stated goal of identifying op-
tions for involving developing country stakehold-

ers in these new issues.

8 National and International Effort to Support
Local Content and Applications Creation

a) Encourage the software community, including the

open source and commercial software commu-

GLOCOMI[ %43 No. 67

nities, to develop applications relevant to devel-
oping countries, to make its software available
to such countries and localize software applica-
tions, while at the same time helping to promote
the growth of local application development ca-
pacity in these countries;

b) Encourage the growth of eGovernment as a means
of achieving a critical mass of on-line content
and encourage governments to provide widely-
available free-of-charge access to state-owned
information and local content, except where it is
private or classified;

¢) Encourage local content development, translation
and/or adaptation in developing countries to ful-
fill the needs of learners, scholars, profession-
als, and citizens for education, learning, training
and application development, including provision
of online access;

d) Support national and international programs for
digitizing and putting public content online, fo-
cusing on multilingual applications and local
heritage;

e) Support participation by local stakeholders in set-
ting technical standards for incorporating local
languages in ICT applications;

f) Encourage networking of bodies which acquire,
adapt and distribute content on a non-commer-
cial basis;

g) Encourage commercial publishers to explore pos-
sible business models to enhance greater acces-
sibility for poor people to relevant content;

h) Encourage the full participation of developing

countries in the WIPO process.

(2 RE—E
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