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Area   
45,227 km2  

        Population 
        1.3 million  
Capital  
Tallinn (403,000) 

        Currency  

         EURO  

 

Estonia became a NATO member state on 29 March 2004 

Estonia became a European Union member state on 1 May 2004 

Estonia became the OECD's 34th member country on 9 December 2010 
 

 

Where is Estonia? 
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96% 

income tax 

declarations 

made online 

100% 
schools and 

government with 

broadband 

access 

more than 

1100 
free wireless 

areas 

more than 

80% 
communication 

between companies 

and government 

through e-channels 

 

88% 
of population 

using Internet 

more than 

96% 
companies with 

internet and 

computers 

some information society indicators 





2008 

EU's IT agency  

for justice and home affairs 

2012 

Estonia:  

leadership in NATO and EU 

http://en.wikipedia.org/wiki/File:CCD_COE.png


Competitive ICT sector 

• R&D centres and service centres 

 

 

 

• Domestic majors 



Booming start-up hub 



First Estonian startup’s are 

reaching Japan today 



How did it get started?  

Paperless government since 2000 



Public infrastructure since 2002:  

national eID 

 

• Secure authentication and 

authorization in digital 

environment – since 2001 

• ID-card & mobile-ID 

• 500K+ in use electronically 

• Mobile ID from 2007 

 



Life in Estonia – digital signatures saving  

1 working week per year. 250 million 

digital signatures given to date 

http://www.youtube.com/watch?v=juLTG1JWNLg&desktop_uri=/watch?v=juLTG1JWNLg&app=desktop


Public infrastructure since 2001: 

X-road 



E-Governance:  

not just about technology 

Regulations 

Technology 

2001 
2004 



Early focus on digital skills 

• 1996: Tiger Leap Foundation 
to support ICT in schools 

• 2001: Look@world starts to 
build 500 Public Internet 
Access Points 

• 2002: Start of computer 
usage courses for 100 000 
citizens under Look@world 
project 

• 2009/2010: Come Along, 
computer usage courses for 
100 000 citizens 



2000 

e-parking 

e-taxboard 

 

2002 

first digtal 
signature 

2003 

ID bus ticket 

2005 

e-elections  

2007 

mobile ID 

2008 

e-health 

2010 

e-prescription 

Development of e-services 



What is possible? Case-studies 

https://www.eesti.ee/eng


Percentage of bank 

transactions online: 99%  



Time to found a new company: 

18 minutes 



e-Elections 
Q: Where can you cast your vote at elections? 

A: Anywhere where you can connect to internet 

March 2015: 31,5% of votes were cast online 



                     e-School 
Q:  How can teachers save 50% of the time they are spending on 

paperwork? 

A: Start using e-School solution – just as 90% of schools in 

Estonia 



e-Police  
Q: Do you need to carry your driver license? 

A: Not within the borders of Estonia 



e-Estonia by 2020 

● Official e-mail = physical address 

● Smarter governance: e.g. big data analytics 

● Higher digital skills + full digital literacy 

● Cross-border e-Services and infrastructure 

● Using ID-Card as a bank card and loyalty card 

● Redesign of public (e-)services: user-focus 

● Virtual residents: eID for foreigners 

 

 



E-residency 



Programming classes from first grade 



Estonian government cloud: 

Data Embassy Concept 



No-legacy policy 

No government IT 

infrastructure can be older 

than 13 years 

 

All the state IT systems and 

technologies need to be 

renewed from ground-up 



Estonia-Japan dialogue 



Estonia: part of the wider trend? 



The only book about e-Estonia today 





Time for a second book! 

Crowdfunding campaign at READYFOR 

Open until 27.11.2015 



5000 yen – Thanks Card 
(signed by Estonian Government CIO) 

10 000 yen 

SPECIAL Readyfor book edition 

 

30 000 yen 

Your name in the book! 

100 000 yen – Special lecture 

300 000 yen – Study trip organization 

Open until 27.11.2015 



raul.allikivi@eesti.ee 

 

 

 

 

Thank you! 

 

Go and check  

e-Estonia out 

yourself!  


