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| FIFBLTWBHRIYAX KoE NFRFEFE NEESFEE  hF SN ESZ
e A3 — T4 TEBNZWebYA ROMEBIZFE] 53.9%  58.7%  50.7%  458%  56.2% _ 50.8%
e s BEOTIIOERIFE 46.2%  50.0%  54.1%  52.2%  48.3%  51.3%
. 4ETED T TUMERI IR 30.8%  35.6%  34.3%  32.5%  33.0%  33.2%
gy 32.1% ____359% 32.0% TAIOASZ NI 50.0%  52.3%  54.7%  49.6%  40.9%  48.5%
B FIRERIONAITAX 48.1%  36.7%  43.9%  49.0%  40.9%  44.7%
deal  35.9% 35.20% _ BERERLZ TV IRE (ERCADERE-—RE) OBRE 40.4%  40.3%  47.9%  42.6%  46.0%  44.3%
Zoft 1.9% 0.9% 0.2% 1.7% 3.4% 1.8%
¥ 24.3% DHBHN 1.9% 2.3% 1.2% 3.1% 1.1% 2.1%
n=1262

= _— E%22 HRFIAALTORNE (SEEs5I)

24k 28.4% PAHRAZEL TR B FHE  NEEEE I EeRE B 2%
NRIIA ZOTFATEENS RIS 42.8%  45.6%  49.5%  42.1%  43.9%  44.3%
0% 20% 40% 60% 80% 100% ARIIA T EIREB ORI NS 23.8% 11.7% 13.5% 11.2% 4.1% 9.5%
HAIA X OREEEHE (%) NRIIA ZDETE S ERENSRASTNS 28.6%  26.6%  28.9%  27.3%  27.5%  27.6%
BHZARAZEHHTVUT, LTWE  m ARARAZXEETUSH, LTULEL HAIYA ZDEENEEIITHS 14.4% 10.9% 11.0% 9.3% 14.3% 11.4%
HAICA ZEF SR 1 BERIHA MO T IO TERUDS 4.7% 2.7% 2.5% 5.9% 5.1% 4.8%

. o, [¢) 0 o, [s) o,

ER20 HAYTAXOEMEEHE (EER) ZOfth 9.5%  10.1% 9.8%  13.1%  14.3% ni21275/;
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7 — NEE T

T4 IV TH—ERDKR

® JIAUTY-ERZR I EERDIZWGE

TG H—E LDV THIIZE>NT
ELTEZLVDEF[ A=Y R TIILEYT
H—ERICEHT21BEHREET] (35.1%) .

ER23 J4WAVYIH—ERZHOEEMFERDIEWAE (FERY) *

[BRFEIETOA%Z3T] (28.4%) T.
L)V I=T AN
[ARSEE COSAZ2Z I TIHIEFELE
(EDDIFRFLE) TOROVTENS, FHD
AX—RIADEFIBTZT—ARENEL,
BRFEIE TEBAZ 2 TLRVCENZ L
HHEREIN S,
FINFEWFFEELTEN 4> -y R TEIBC
ENTES] (63.6%) . [FLEYPE, I
JLYRTHRIRENTES] (23.3%)
[BRFEIECDRBATEIBCENTES |
(28.8%) H'&EL.
FrvTONWTIE [A29—RyNTHIBTE
NTE3] (—28.5%) . [ZRPEE
SHHEETORATIHZENTES
(—=11.9%) . [PTUTHIBENTES]
(—10.6%) HKEL\,
5249 —RY RTODH DT VBRI
EPBERETOVERRLLDIC. FICARFESE
EBICBI2ERDPEER - WHERETD
SRBANSKRSHSNTVBEWVNZ S,

VAU Y —E ZESIofeEonNT - JIDFEWSE RXFE NPEEFE NEEFE  HF =R ES%
HofeEs A A-RY RTINS B -ERICRET3IEHRER T 33.3% 40.2% 34.8% 35.7% 33.8% 35.1%
mF BAPFEZERLORFEOFTHNT 15.7% 18.8% 21.1% 17.3% 14.0% 16.7%
FLEYPAR, N> ILyhERT 15.0% 15.7% 15.2% 14.0% 14.5% 14.6%
ARFEIE TOFRBAZSZIT 10.6% 18.4% 23.6% 29.0% 32.6% 28.4%
FRUREE - WHEE TOHRAZEZIT 4.5% 8.4% 8.7% 10.8% 10.2% 9.9%
Eeith S N H AR REEAMTIERECSHIULT 2.3% 2.8% 2.9% 1.8% 1.3% 1.9%
e (FERL/NERIE) THATESOT 1.2% 1.4% 1.3% 1.1% 0.5% 0.9%
7IITHILT 4.7% 4.7% 4.3% 4.8% 3.4% 4.1%
At 5.2% 3.0% 3.1% 3.5% 2.8% 3.1%
FHCEOMHIRV-BZTORL 32.9% 25.2% 22.5% 20.0% 22.5% 22.1%

HDREWA A=y h (DITR—S0ENE) THBIEN'TES 64.6% 64.0% 65.4% 63.7% 62.7% 63.6%

b7y
FLEPRK, )COTLY NTRIZTENTES 28.6% 25.7% 26.0% 22.8% 21.8% 23.3%
BRFEIE CORBATRIZCENTED 23.6% 26.9% 26.7% 30.3% 29.0% 28.8%
FROEBEE - WHESE TOSRBATHZENTES 30.6% 29.2% 25.7% 20.6% 19.3% 21.8%
E it S N HEE Y REEADMTOBRE TR RN TES 10.2% 8.9% 9.0% 7.0% 6.3% 7.2%
e (FERL/NBRIE) TR TESSUNTED 9.6% 6.0% 3.7% 2.4% 2.5% 3.1%
TP THZIENTES 18.6% 15.1% 15.1% 14.7% 14.3% 14.7%
oAt 2.4% 2.1% 1.3% 1.1% 2.2% 1.7%
FHIRDIZLEBDRR 13.4% 12.1% 12.4% 15.2% 18.2% 15.7%

ERRIC A2A—3whk (DIIR—SPENE) THIBIENTED -31.3% -23.8% -30.6% -27.9% -29.0% -28.5%

i) o)

MNFERDD  FLERAR, NIy RN TRIBIENTES -13.6% -10.0% -10.8% -8.8% -7.4% -8.7%

FeWhE  BRFEE CORBATAIZIEN TED -13.0% -8.4% -3.0% -1.3% 3.6% -0.4%

OFvvy ERVEEE-DHES TORPTHBZENTES -26.1% -20.8% -17.0% -9.8% -9.2% -11.9%
Et S NHEAS REIEAMTIEBRE TN TED -7.9% -6.1% -6.0% -5.1% -5.0% -5.4%
ke (ERL/NBRIE) TR TESIUNTES -8.4% -4.6% -2.4% -1.4% -2.0% -2.2%
FHTHZIENTES -13.9% -10.4% -10.8% -9.9% -10.9% -10.6%
oAt 2.8% 0.8% 1.8% 2.4% 0.6% 1.4%
RO VEBDIR 19.5% 13.1% 10.2% 4.9% 4.3% 6.4%

n=5532, 6500, 5532

*HofeZFoMNFHTDWTIE. [T B —E2ZFIBLTOBH DB RN EWHREBLIMNIEINTWS, iz, [RAPRESRT
SETHBIENTEB NI T T H—E R DWTREFET 352 THEERISEELIAFHI L 8D, KD WSSETIEZEHEL TS,

21



7 — NEE T

KEARI—ILET1IWVFVU DO HG—ERDIRR

® FERNI-IETNIITY—EZFIFORE %

> 4T —EZFIRIRRBICRERNIL - 2T TVWREIESEER T 2L, ETCORERIIL—ILICOWVT, T
1WA —EZRFIREBEDIREZSTEETED., 2AIEDEHKREV, Flo. [FNVBETAETTES |ZBRE. T4
WAV H—EZ=FIBLUTORHD DO TUORIMREED . KERNIL—ILZTFHSETVBREIEMEL (KF24) .

> ER11EFERR. [MBOXRTFL>2IL2>MO-)IELTWBHIS I IV T H—EZZ2FIBEUTORW]EVOTEIRESED
ZWEVSEDEDLA. BAFEEEOVWTERNI SV MRESHEWMREENBD. BIEET1IL5) 0 —EXF]
BHEZOMORTL AN M=V EEMLTVWS—A T BEEHEAEELTVRVWEWVNZ D,

> FKEAIL-IEIDUESTASETVWTIIIAIN T —EZEFIBL TWAREE(E30.2% W30 U, BiAEH X
DREBELEIEE (29.5%) F1EIB. COIIRFKEIIHEDEDA A—y MBS U TFEALRIBIESRZ
EOTUVRWVEWSZETHD, BYIRBTVFRERIESNBAISCHEBRICEFREINETWREVNZD (KFR25) .

EF24 TNV I B —EAFIRARRESRENI - EFS5ETVRITEIDRRFR EF25 FKEAIN-IETINIVLIIH—EZDIRREANE
21NFI>T B —E R DIRR KEANIL-IL TP TH—ER ANEL
FALTLED o)
FKEEAIL—)L FIALTWS fRIRUE FIALTORL  OHBEL O = 30'20/0
F AR RIS(CRE T BHIR 40.5% 16.4% 15.1% 14.3% O X 32.7%
BETFIASRCRIT35I%R 20.6% 8.1% 8.9% 4.7% X O 7.6%
EIROEDIRNCBI T 340K 35.7% 29.2% 19.0% 10.6% x x 29.5%
HIHRKT BHIR 33.1% 30.3% 19.4% 12.9% n=6500
REOESRFIHHO>TVB AL 34.5% 19.2% 14.6% 11.7%
BIBAEICRE I 34 26.7% 23.7% 13.7% 8.3%
BNNBECARFTES 12.7% 3.9% 10.5% 7.3%
BE(CEIFT IR 20.9% 18.5% 14.8% 9.3%
Z0Ath 3.6% 2.2% 2.1% 1.1%
B0 2.3 1.5 1.2 0.8
n=6500
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FSIOWDBERRERTZL>ZIIL> O - T4 YD —EXDEGF

¢ LBELTVWBRSTIL

> BOTEEDEEULTWARSTIILELTIE. [SNS- Xwt—S7 -5 = ARET, LWUHPEEERENFEAEIDIRIRE] (
58.6%) . [1>9—RwRDEVBEFCED, ARFAPFECTEL2SEIRIRE] (52.5%)  [TIUIEEERT,
BEEUTVWRVEER(C LD ZEEDFRNKARIEE] (47.4%) NS $FICRIBE2DIEEDERRTEF L,

FEpBIDENTIE, BT 02 B 2EERMEVGNOEIL TWB RS TN,

KMFETOH AT (F—L7TIOBETIVRE) TBERRE (V) ZUTULESIMREINS6.0%T
TOP3(C)\D"CL\5 REBDAN—NIADZFIRAL TV BEDPEFELZ VD BERINTVDIL DY MI—RRET
BRI BSZIAVE T BRI EEMZERL TL\SEEZ5NS.

E&®24 BESCEROLELTWAMSI ) (Fif5l)

) XF NFRFE NEFEBRFE ¥ [0 ESZ
;’j)\s_%i;é%?éﬁJ "I LBET, LUBPEHREET 61.6% 63.0% 66.9% 65.9% 49.1% 58.6%
4 >49—%y M@ U FIDE VDR R B ERDD

EZEP, ERRCR-THENRITEZ(I2RIE

A=y N E(CHZ2ENILTEREDIBEIFRZR T

LEVWSBHHCESAENZRIE

A >49—2y NOEVIBE(C LD, AR E R [E

#EIRIRE

T4 FRERIREITE ., BB OESRSE0ER:

EDEANIERNNRELTUESRRE

JIRTTIIRECHA NCREICYEE>TUFIRIE

48.3% 48.5% 46.8% 38.7% 28.8% 36.8%
53.4% 54.3% 51.6% 47.9% 35.9% 44.0%
63.0% 58.1% 55.9% 55.3% 47.6% 52.5%
48.0% 45.0% 46.4% 45.8% 42.8% 44.6%

34.6% 29.8% 23.6% 20.0% 18.1% 20.9%

AV (F-LTTIORBETIVRE) TEBER

®Be () ZLTUESMIE

HEIIN- BISAVRTHNELED (RBTZ0) 4

HELTUESHE

TZIWTRC, REVCVBURAICISEZED o500 51705 48.6%  48.2%  45.1%  47.4%

FERnRBRIE

AiHOT 4.65 4.40 4.19 3.93 3.34 3.77
n=6500

56.0% 48.4% 38.8% 31.3% 25.4% 31.9%

44.0% 41.7% 40.2% 39.8% 41.2% 40.7%
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RSTNDBEBRREATL >IN RO— - T IVEFUSIHB—EZDOBR

¢ SIILOEEIK
r SO (74.3%) FRSTUCEBUECENBO, L. BALRT NS TINSEBBUL NS | AT HB BT RLBOE00

F hjjJL(“*thb\ﬁb\bmuAb\iF%ky( HERINIISGEBUZEN RV AGERH EHBCOoNTY R0, [RSIIUIC
BURNMNSRVIOFC(FEFRICEFEBL TLBRT— AV R VETREEN DD (FFR25) .
> EBREREROZVWNIIELTIE [SNS: Xvt—7 = ARETVUSHYEEEEREZ2Z 3] (3.7%)  [429—RyhriBUE
%DD L\(Lliﬂqugﬁiﬂio%LDt (XHHRD_C) bi’)?l@ Em(gﬂjtliﬂ’],h 7@2%”7:’: (%U%'E(L—_EDE) J (250/0) N r’f)
A=y bOFEVBECED, AFAPFEZECEEEEELUTUEOR] (5.1%) HEL (KFR26) .

> MRREERDCELTE ODELU TV REENMERIC o (KFR24) B ERRICEHEBL TWSE D EINDEELEL
2% (X%26)

E*&26 &NSTINEEEZRR (FHH)

FhE 80.4% 6% _ _ _ __
~SJ)L KlFE INPERFE NFEFE ¥ B ESLY
o YW — 37 - NG - =9k (= ~==3 =
RS 80 20 &y, SNSWE—T T H— ARETLU DO EPEEZ T 4.0% 4.5% 319% 4% 5 9% 37%
A5 —7y MEBL T AIDE NN A B EHRDE% ST (B1EHO . . . . . .
INEEEE 78.4% 5.9%  T) LEokh, ERCA-THMRTERUE (BIESICh-R) 2.8% 3.9% 4.2% 2.9% 1.3% Ese
29—y ETPHIL A NSy - LIRIBIRAL, TERAE 4.0% 5 79% 0% 5 4% 7% 5 4%
ek 72.9% 11.5%  ERTLEE T
A2~y NOAELSBEICLD, AT IR ESEL TUEoR 3.2% 3.9% 6% 6.3% 4% 5 10
= 72.4% 15.6% P S | e gt g |
z;ljaji;«;ﬁmcugun HEQEEEPFRBEOBABESR (oo 1300 11%  09%  0.7%  0.9%
S .99 DEe SRR z
ESZN 74.3% 11.9%  JURFIUECHA NCBEICEE-TLER L 6% L 2% 0.2% 0.9% 0.9% 0.6%
0% 20% 40% 60% 80% 100% i‘%i;‘;r_(’f—b)"ﬁ)b;guﬁ"mt) THERRE AV % 2.2% 1.6% 2.9% 2.6% 2.1% 2.9%

FIILEBIAR (%) . I, . N
HEAVR BHBAIRTHNELID (FHID) WEBLTUFoN 120  17%  14%  14%  13%  1.3%
STILCEBUIECER R STINSEBUIZCEN B - .
B hSTIUCEBUIECERTBL = PSTIUOBBUI N DS THVYHFEERIGEL, BRUTOVRVEZHICLZZEEDBERIETL

FSTILICEBLIEN S DSEN N=6500 3.1 1.8%  0.9% 08%  09%  09%  0.9%
—_—— At
EFE25 MNSTIEBZER (FEHT) 02%  0.5% 06%  09%  08%  0.8%
SHBOT 0.22 0.22 0.22 0.24 0.17 0.21
n=6500
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7 — NEE T

FSTILDEBRRERTZL>FZILI> O - T4 IVFUIHB—EXDRERK

¢ SIIISTTE

> BSIILMISAEELL TG REZVON AN —IAVEFIFIBEEDI =)V UIE] (33.9%) T. [ERZIBLICFHICE
ozl (21.2%) EI—TFHARIAN—NIACOFIAZZELIEUZ] (21.2%) BF0),

> MSHEERSTINERICIOTKREKERD, VU5

S(CFARUCE ST IR ZRISHEFRU IN'Z W, 2120,

BRSO BERRDEV ST PDEDICEIFTS ML TR, MERZI3L
MR ECOVTE [RYMNSTILOFFIEOCHEA UL 1B,

> ENLBATE, TRVRFIARFOIL -V 2B UIZ IDNEEICE WMER (LD, 24D TINCEVTI —ERAM AN ROFIBZZE U
16%0\, AANBHRRRCOVWTEIEBEOMASAEHRULINREZL BANBRFRCOVWTEEERCABHK TEBZENMSTIVCE

WTEZRICRBEVNZ D,
E#FR27 BERTRELENSTINADOME (MTIVEI) *
FSIN S ARFIR —ERAR BREOFE JLF)> ZERPH
HB|REITD VOB FEEOH Bo)L—IL AROF) E£URTFT JH-EX ELGE HHHIE
SOCFH ERICHE EBOCHE ACHEZ zZELL BzZ2IE UZHIBRL ZFIEIS k- %L [FUTLVR
K5I c=-of Lk ®mUE LR 1 Uk f £ zZof W\
RV —77 Y NG - B = Fxvy
iNS XE—ITT) F-LBECOUOPRBIBERT 4000 4510, 50%  19.6% 14.8% 10.9%  5.0%  55%  27%  2.7%  8.7%
Fy MEBUAINA VRS EIRDERST (BT L
gt s 35.9% 30.7% 18.3% 12.4%  4.8% 13.5%  62%  7.1%  6.0% 04%  8.1%
A2y N ETPHILNGA MOZRY - RTEIEREE, T . . . . . . . , \ . .
ekl 285%  6.0%  9.2% 13.8% 30.6% 10.0%  7.3% 17.2%  3.8% 7.2%  7.5%
g;fy hORUBICLD, AP PRI RS 29%  7.2%  4.4% 10.6% 51.3% 33.8%  7.8% 10.4%  0.1% 11.6% 14.5%
TSI FEERIREITEL, BEOEE IO ERBREDE
o 26.6% 0% 21.0% T%  22.5% 12.4% 22.7%  22.4% 0%  14.0% 0%
MERATEEL TLE 6.6% 0.0% 0% 35.7% 5% o o o 0.0% 0% 0.0%
Irau <BE(C = =
JURTTICECHA N TBRHE RO TLEK 12.3% 12.8%  2.4% 13.7% 48.0% 14.5% 20.7% 13.5%  1.2% 14.3%  6.8%
AV (F-LFTIDBETIIRE) TBERES
46%  2.6% 13.0% 7% 8% 31.1% 27.6% 19.4%  2.4%  14.2% 0%
(230 ZLTLER 6% 6% 3.0% 6.7% 50.8% 3 ) 6% 9.4% ) o 9.0%
FERTH RISAVRCHHELLD (Stih) ek
uizjrm BIBAVRKCUNELED (SUID) MERL  yg000 5606 16%  7.3% 38.3% 15.8%  1.6%  7.2%  46%  0.0% 11.8%
SOy IRERRICEL, B TVBLERHIC S5S R0
TIVTHERCREN BRIVCWVBLORACIDZEDE o) 5o 3405 142%  15.0% 34.7% 18.9% 14.6% 12.9%  50% 13.4%  3.4%
SKOSRTUFEOR
Toft 16.4%  0.9%  1.8%  85% 20.8% 13.6% 18.6%  9.5% 10.4% 34.8% 18.0%
Y 21.2% 153%  7.7% 12.8% 33.9% 21.2% 102% 11.0% 2.7%  9.3% 10.6%
n=923

* AREERTIE MSIILTEICTOP3ZE
FIFLTWS, DED. BITOTOP3N'E
FFrancTud,
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7 — NEE T

BRRERTL>ZILA> MO-I - T4IIVF U IB—EXDER

® EENI-I. TSI -EXFBE N TINSEELRVCEDREFR
ER28 FSTLICEELBMEREENENOEROT L SERELD"
YU T OBIRSFES L CHEE
BAOEE
|=fit

[ZREAIL=IL&HD-T4IVFV TS —EZHD ITFREAIL =)L

BTNV TS —EZRUIDZE . [FRKERIL—ILBL-

J4IHU T H— I:ZfaL/J(LtI:/\tl\ﬂJl/(LL LIS LA
mMNEECESN. — A [ ERI-IEBL-T1)L5)>
HH—EZHD I TEFZOLSBERIEESNAN ok,

P|Trouble;
Logit[P(Trouble; = 1)] = l0g< [ 1 >

1 — P[Trouble;]
= a + By Rule_Fil; + B, App_age; + y1Appi; + y2Smartphone;
+ y3Characteristics;

[P DHEIZ S - WREEFOE TV 124, A5l RL BRSEUTEET. 2 EFMEOSYMFILEAI TS,

(CBBUICKWMEBEINIERE (CFR U,
[BEEEY-—EX [ Xv—T7F) A9 —3y TS50
Y RREY-—EX 1 ZFALTVB AR TILISEBULICLL
{tarml,
[SNSI U7, SavE>d-A=933> 84 N EET
JU1ZFIELTVWB AR TILSEBLED, hSI)VICER
LTLWBh 5N DT B1tENE],
[$REHA - FHOBIDOH |EMFREFR IZENSTIVIEBUIC
<UMEENE],
[BRAI10FN TR ILD ST INSEBUICKUMEE],
[{REELFHOELU TV IMNEVWALR., [EEEDA
I—RIAFIARE INMEVA RS TINSEBUICKUTER],
FENTEF | THRBEY. [ FHOXNY— I\77r>5FIJﬁHH%
BEIAEWSEE. FSIIILCEBLPITONMNEBLTLSL
DHSRUMEE],

T R DTSRI RORTRA2ZSE,

* Trouble; :

* App_age;

* App;:
* Smartphone; :

* Charactristics;

° a;ﬂl;ﬁZJYIJYZ’Y3

REHIN RFODAV-MIAZTOA -y MIRICELT
NS ILEBRERN R NEL1ET DI,

. P(Troublei =1) : Trouble; = 1E12DHEER,
* Rule_Fil;

AREEIOREANIL-IETINA) T -EXFBERINY
Mo l§4 25049 ENA>THD. [FREARIL—-IL&HD - T4V T H—
EXHDITRERIL—ILED 1T T4 —EZH0 1T FRERNIL—)LR
U4 —EZRUID4FEFEE RO TWS, ERERODHFCHNTIE
[REANIL—ILRL-D(IIWFIH—EZRUIEEEELT B,

: PP OHEB R - W REMEERULIZ TS ETONIEEL
EFBHI—EHR, Rule_Fil,L[EER. IREBICLZBVEDA>H -y N
AEIRCEET2EE,

L7 EFABALTONELET RIZI—ZEEDORT M.
AX—RIASFBRZEARI N, KZFR2.3DX D THET
B0, BRI B INREEA - FHorioMH [ERELRITZ0MmITh
MSRWVN]D6DHD. ERODITCEWTI D5V ZE% LTS,
FENIEZDOFECEETBEEDODARINL . BEARRIICIE,
[RIELTWSFHEOER (N) ITFEOFER (5R) T FHOMBIITF
HOAN—- R IACFIFERE (BFE/H) I[MREBLTHOBEL TR0
B (BFRI/B) IMREFBOAN-RIAFABRE () ITHd.
TNENDRINUOIDDTEINGA=H, ZDA. B4, B,
(FEDEDICTHACREI 2EIEE NI IILEBDOBURZRT .
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